Third Patient Session

1. Review Basic Skills Training from the last session.

2. Determine if the patient will use the Lingraphica independently or will
continue to need cueing.

3. Train the caregiver on the Basic Skills.

4. Send the Lingraphica home with the patient or leave it in the patient’s
room to start the two-week trial. For facility residents, speak with your
Clinical Consultant about securing the Lingraphica in a safe place.

5. Present practice activities that the patient should do at home to
improve Basic Skills, such as searching in the Lingraphica after each
meal for what was served. Remind the patient and caregiver that you
will ask for a report on these activities at the next session.

For additional help, contact your > . o
Clinical Consultant. < L|ngraphlca®

888-274-2742 | www.lingraphica.com



First Week of Trial
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1. Assess the patient’s progress and abilities by reviewing the practice
activities the patient has attempted at home.

2. Discuss the patient’s progress with your Clinical Consultant to
determine whether it is appropriate to move the patient to the
Independent Level:

> If the patient is ready to advance to the Independent Level,
consider teaching them to use the Phrase Builder.

> Otherwise, the patient should remain at the Assisted Level
and continue to use single-word responses. Consider
adding more icons to the Home Page.

3. Suggest practice activities for the second week of the trial, such as
making simple phrases with the Phrase Builder, or finding a list of
items in the house: car, TV, refrigerator, and so forth.

For additional help, contact your > . .
Clinical Consultant. = I.Ing raphlca®
888-274-2742 | www.lingraphica.com =



Second Week of Trial
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1. Assess the patient’s progress and abilities by reviewing the practice
activities the patient has attempted at home.

2. Introduce the Therapy Exercises. Find these by double-clicking on the
Activities icon on the Home Page.

3. Address the patient’s progress with your Clinical Consultant:

> Does the patient recognize the Lingraphica as a tool for
communication?

> |s the patient initiating use of the Lingraphica, or do they need
to be reminded by family/caregivers?

> |f the patient is not at anticipated level, do they show signs
of making slow, steady progress? Do you think daily use will
improve the patient’s skill level?

> Does the patient enjoy using the Lingraphica?

4. Review the reimbursement packet.

For additional help, contact your > o .
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The Lingraphica Trial

1. Initial Contact
The SLP calls Lingraphica with a patient’s clinical status, demographic
information, and insurance information.

2. Benefits Check
Lingraphica’s Reimbursement Specialist performs a benefits check
on the patient’s insurance. If covered, a loaner device will be sent
to the SLP

3. The Lingraphica Evaluation
The SLP evaluates the patient for categorization, phrase completion,
repetition, confrontational naming, and conversational speech.

4. Patient Demonstration
The SLP demonstrates use of the Lingraphica to the patient.

5. Two-week Trial Period
The patient keeps the Lingraphica for two weeks. During this period
the patient and the SLP work with the device during the patient’s
scheduled therapy sessions, and the patient uses it at home.

6. Recommendation
After the trial period the SLP determines whether to order the
Lingraphica for the patient. If the Lingraphica is recommended, the
SLP fills out the Certificate of Medical Necessity, and the patient signs
the Assignment of Benefits. The SLP forwards both to Lingraphica.

7. Loaner Return
The SLP collects the loaner device from the patient and returns
it to Lingraphica.

8. Prescription Obtained from Doctor
Lingraphica’s Reimbursement Specialist contacts the patient’s
physician to obtain a signed prescription for the Lingraphica.

9. Insurance Authorization
When the primary insurance is Medicare, no prior authorization is
required before a new Lingraphica can be shipped to the patient.
When prior authorization is required, this is obtained by Lingraphica’s
Reimbursement Specialist. All necessary paperwork must be
complete before shipping.

For additional help, contact your > o o
Clinical Consultant. < Llngraphlca®
888-274-2742 | www.lingraphica.com



Trial Conclusion

1. Discuss your decision to recommend the Lingraphica with the
patient/family/caregiver and your Clinical Consultant.

2. Complete paperwork:
> Certificate of Medical Necessity — completed by SLP

> Medical Release — signed by patient (or family member
with power of attorney)

> Personal Interests Form — completed by family
member/caregiver

Note: Lingraphica will get the prescription from the
patient’s doctor.

3. Fax paperwork to the Lingraphica reimbursement specialist within
10 business days of completing the trial.

4. Mail originals to Lingraphica and keep a copy for your records.
5. Return loaner Lingraphica using the pre-paid UPS shipping label.

Post-Trial

1. Your Clinical Consultant will update you on the authorization from
the insurance company and/or shipment of the patient’s new
Lingraphica.

2. The patient’s new Lingraphica will arrive customized with information
from the Personal Interests Form.

3. Lingraphica will train caregivers and family members and provide
support for as long as the patient owns the device.

For additional help, contact your > . .
Clinical Consultant. = L|ngraphlca®
888-274-2742 | www.lingraphica.com =
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